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X Checkweighing with ProdX™

The Next Level in Product Safety

Extend Functionality
Save Time and Money

ProdX software effectively extends the functionality 
of checkweighing equipment to save you time and 
money. It automates essential processes including 
monitoring, reporting and data collation of all product 
inspection activities in real-time. It is a complete 
inspection management and connectivity software 
solution from METTLER TOLEDO.
 
The safely stored data will help you grow your business 
by facilitating pre-packaged products regulatory 
compliance and protecting your brand through proof of 
due diligence. By analyzing the data, production line 
improvements can be identified thereby helping to boost 
productivity and combat rising costs.

Settings Management
ProdX delivers remote device 
inspection parameter control. 

Monitoring
of product weights for 
compliance with packaging 
legislation. 

Automated Recording 
Captures all performance 
monitoring, verification and 
validation activities 
automatically. 

Data Collection 
Centralized collection of all 
detailed production and 
inspection values.  

Documentation 
Easily and efficiently document 
all corrective and preventive 
actions (CAPA). 

Simple Visualization 
ProdX displays real time 
production data and device 
status. 

Reporting Suite 
Standard templates available for 
audit, compliance and business 
reports. 
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For more information
www.mt.com/ProdX
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Supported Systems
C-Series: 	 C21, C23, C31, C33, C35, CM23, CM31, CM33, CM35, CX31, CX33, CX35, CV35, C12, C16 
C-3000: 	 C3x3, C3x7
X-Series: 	 XS, XE, XC 
S-Series: 	 12" screen

Installation Models 
Starter Pack – For simple network 
infrastructures in small sites – Limited to 
max. 10 devices and 100 users

1 device and 5 users included.  
• Reject logs  • Event log  • Counters and statistics  
• ProdX Monitor  • Central data management  • Batch 

Base Pack – For medium to large network 
infrastructures as allows direct connection 
to MES/ERP systems – Limited to max. 
200 devices and 3000 users

2 devices and 10 users included.  
• All above features  • Support of Citrix desktop virtualization  
• Reject image upload  • File Export  • Email alerts, SMS alerts 

Optional Features  (Not available for Starter Pack.)

100% individual value acquisition • For big data analysis  
• Traceability of inspection results to each individual package

OPC UA Server • Connectivity to an MES/ERP    
• Use of PackML/Companion Specification tags    
• Supports Smart Factory (IIoT, Industry 4.0) initiatives

Third party device interface 

Report Template Designer

• Connectivity to third-party checkweighers through the OPC UA 
   VDMA companion specification
• Adapt or extend existing standard template to site-specific reports 

SoftwareCare – Keep Your Software Up-to-Date   
SoftwareCare gives you peace of mind that ProdX is always up-to-date to meet ever changing compliance, 
production and IT requirements. It provides quick reaction times from our dedicated software specialists to help 
ensure optimal system performance at all times. 

SoftwareCare  
Standard

SoftwareCare   
Comprehensive

Software Evolution 
Notification and access to new software releases within the 
purchased license deck a a
Deploy Software Remotely 
Electronic deployment of new software  
releases* a a
Support Software Remotely 
Technical assistance via telephone, email or remote 
connection a a
Deploy Software On-site 
On-site installation of new software releases by a
METTLER TOLEDO field service technician 

— a
Repair Software On-site 
On-site support to solve problems or  
technical issues 

—  a


